POOL AREA TEMPORARY POLICIES:
To allow our janitorial/grounds-keeping team time to manage new cleaning protocols, our pool area will be open by
reservation-session only. No walk-ins.*

Please do not open the pool gates for anyone. Please allow our security team to grant access.
*If operational needs and/or governmental guidance require changes to the schedule or availability of amenities including the pool area, we will notify our residents.

Pool Rules/Reservation Guidelines:

Health & Safety Guidelines:

Reservations are for residents only and may be made
up to 7 days in advance.
Reservations are to be made individually. One (1)
person at a time (including children).
Children under 14 yrs of age must be supervised by a
parent/adult guardian present inside the pool area at
all times. The spa/hot-tub is not a children's pool.
Never leave a child unattended in the pool area.
Please no running, diving, jumping, or other
dangerous behavior.
No food, soda or alcoholic drinks are permitted in the
pool area to prevent unsanitary conditions. Water,
sports drinks (i.e. gatorade), and other non-alcoholic
beverages are allowed.
To allow for all residents to have access to our pool
area, please limit reservations to three (3) per week
and we kindly ask that you cancel/re-schedule any
reservation you are unable to attend.
Duplicate reservations (more than 3) and reservations
made for more than one person at a time will not be
honored.

There are 20 reservations allowed per session, so you
may be sharing the pool with members outside of
your household. Please remember to sanitize your
hands and maintain a 6-foot distance with others in
and out of the pool.
Face coverings are required while not in the pool.
We are providing sanitizing sprays, paper towels, and
touch-less trash cans should residents wish to sanitize
their seating area or personal item(s).
For the health and safety of your fellow residents, we
ask that you please stay home if your are
experiencing any flu-like symptoms.
A towel is required for each person entering the pool
area, however, we kindly ask that any unnecessary
personal belongings are left at home.
Recreational toys and floats are not permitted at this
time with the exception of safety floats and vests for
children.

Check-in Process
Residents will contact our security team by phone/text at 661-343-8214 for access/entry.
Please arrive on time for your scheduled reservation and be ready to show our security guard on duty your reservation
confirmation e-mail.
Only the resident named on the reservation will be provided access. If you are a parent, you will need to show the
reservation confirmations for your children as well.

FITNESS CENTER TEMPORARY POLICIES
To allow our janitorial/grounds-keeping team time to manage new cleaning protocols, our fitness center's temporary
hours of operation will be as follows:

Please do not open the fitness center doors for anyone. Please allow our security team to grant access.
*If operational needs and/or governmental guidance require changes to the schedule or availability of amenities including the pool area, we will notify our residents.

Fitness Center Rules/Reservation Guidelines:
Reservations are for residents only and may be
made up to 7 days in advance. Children (14
yrs. of age and younger) are not permitted at
this time.
Reservations are to be made individually. One
(1) person at a time.
Reservations made for more than one person at
a time will not be honored.
Alcohol, smoking, food/drinks are strictly
prohibited. Only plastic water bottles are
permitted.
Use equipment at your own risk.
Use caution while operating the equipment,
serious injury may result from improper use.
If machine is not in proper working working
order, please inform management. Do not use
equipment that appears to be broken.
Shoes, shirts, and appropriate excercise attire
must be worn at all times in the fitness center.

Health & Safety Guidelines:
There are 4 reservations allowed per session,
so you may be sharing the fitness center with
members outside of your household. Please
remember to sanitize your hands and maintain
a 6-foot distance with others. We recommend
a face covering be worn when entering,
exiting, and socializing within the fitness
center.
Please sanitize and wipe down all equipment
after each use.
We are providing sanitizing sprays, paper
towels, and touch-less trash cans should
residents wish to sanitize their seating area or
fitness equipment.
For the health and safety of your fellow
residents, we ask that you please stay home if
your are experiencing any flu-like symptoms
and that you please leave all personal
belongings at home. (Your phone and a water
bottle are permitted.)

Check-in Process
Residents will contact our security team by phone/text at 661-343-8214 for access/entry.
Please arrive on time for your scheduled reservation and be ready to show our security guard on duty
your reservation confirmation e-mail.
Only the resident named on the reservation will be provided access.

COMMON AREA SAFETY MEASURES
What is GVLA doing to keep the common areas clean?
Our team has established a thorough cleaning protocol for staff to
follow throughout the day to ensure equipment and all areas of our
common areas are cleaned and sanitized. These protocols have
been developed based on measures recommended by our county
officials and the CDC. Our team will be cleaning all common areas
througout the day and every morning prior to opening with cleaning
products approved by the CDC.
What are residents responsible for cleaning?
We are requesting that residents please disinfect all seating areas
and/or equipment after each use. We are also asking residents to
wash their hands frequently and/or use hand sanitizer. Sanitizing
sprays, paper towels, hand sanitizer and touch-less trash cans are
provided.
Do I need to wear a face covering while enjoying the common
areas?
Cloth face coverings are recommended for entering, exiting and
socializing within our common areas. You are not required to wear
them while swimming, working-out, etc.
What are the physical distancing guidelines?
We are asking all residents to maintain a 6-foot distance between
themselves and others as recommended by the CDC. We have
implemented procedures to help ensure these guidelines are
respected including visual reminders and/or equipment closures.

